
RESET PASSWORD IN GOAL



HOW TO RESET PASSWORD IN GOAL APPLICATION?

Step 1: Click on “Forgot Password” link on the login page. 



Step 2 : Enter the username (email ID) and click the “Forgot Password” option again.



Step 3 : If you are a registered customer, you will receive a message which says “Password Reset 
link has been sent to your registered email id”.

If you are a registered user, but get a message that username does not exist, it is a good idea to check for any 
leading or trailing blank spaces in the email id.



Step 4 : You will receive the password reset link from GOAL to your registered email id.

This link is valid for 12 hours. Therefore please Click on the password reset link within the 

stipulated time.



Step 5 : You will be routed to a page where you can provide your new password. 

Type the password twice in the given fields for confirmation. If required, You can also click on the “eye” symbol to unhide 
and view the password entered.



Step 6 : Click on the “Confirm Password” button to change the password. The moment it is clicked, 
you will get a popup stating “Password reset successfully”.

Subsequently you can go back to the login screen and enter the new password to login.


